YTBepKIEHO

[Ipukaszom 3aBeayroniero

MBJIOY «Jletckuii cay KOMOMHUPOBAHHOTO
Buna Ne®» HMP PT

ot 11.01.2021 r. Ne56

NHcTpyKums M0 CONMPOBOXKIACHUI0 HHBAJIU/IO0B U JINI]
¢ OrTPaHUYEHHBIMH BO3MOKHOCTSIMHU 310poBbsi (OB3)

1. O0umue moJ0KeHUs1
1.1. HacTosdias HHCTPYKIMS 1O CONPOBOXKICHUIO MHBAIUJIOB U JIUL] C OTPAaHUYEHHBIMU
BO3MOKHOCTAMHU 3710poBbs (fHanee - Mactpykius) MBIOVY «/lerckuii cai KOMOMHUPOBAHHOTO BU/IA
Ne8» HMP PT (nanee — Yupexenue) pazpaboTaHa Ha OCHOBAaHUU CIIETYIOLIUX HOPMATUBHO-
IIPABOBBIX AKTOB:
- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-03 «O patudukanmnu KonBeHuu o npabax
UHBaIUA0BY; - @enepanbHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «O06 obpazoBanuu B Poccuiickoit
Denepannumny;
- [Ipukaza MunuctepctBa oopazoBanus u Hayku Poccuiickoit @enepanuu «O0 yTBEpKACHUH
[Topsinka oGecriedeHus yCIOBHI TOCTYIMHOCTH JJISI HUHBAIUOB OOBEKTOB M MPEIOCTABIISIEMBIX YCIYT
B c(hepe oOpa3oBaHus, a TAK)KE OKa3aHUS UM MPHU 3TOM HeoOxonumor momoru» oT 09.11.2015 r. Ne
1309;
- [Ipuka3za MunuctepctBa oopasoBanus U Hayku Poccuiickoit @enepanmu «O06 yrBepxkaeHuu [Lnana
MEPOIPUATUH «TOPOKHON KapTh» MuHHUCTEpCTBA 00pa3oBaHus U Hayku Poccuiickoit deneparuu mo
MOBBIIICHUIO 3HAYEHHH MOKa3zaTeneil JOCTYIMHOCTH JIJIsl HHBAJIMA0B OOBEKTOB U MPEIOCTABIIIEMBIX Ha
HUX ycnyr B cdepe oopazoanus» oT 02.12.2015 r. Ne 1399;
- VlHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIbHBIX aKTOB.
1.2. Hacrosmas UHctpykuus pazpaboTaHa B LEINAX:
- HEJIOIYCTUMOCTH TUCKPUMHUHAIIMK B Y UPEXKICHUHU 0 MPU3HAKY UHBAIUIHOCTH, TO €CTh JIF0O0E
pasinyue, UCKIIOYEHUE WU OrPaHUYEHUE IO MPUYMHE UHBAIUIHOCTH, LIENBIO TUOO0 Pe3yIbTaTOM
KOTOPBIX SIBJIAETCS YMAJICHUE WIM OTPULIAHKE PU3HAHNUS, PEau3alliy WIN OCYIIECTBIICHHUS HApaBHE
C IPYTUMH BCEX rapaHTUPOBaHHBIX B Poccuiickoit denepanum mpaB 1 ¢cBOOO] YEIIOBEKA U
rpakIaHUHA B MTOJMTHIECKOMN, SKOHOMUYECKOM, COIMAILHOMN, KyIbTYPHOU, TPAXKIAHCKON MIIH JTH000#
WHOW 00JIACTH. - peaau3aluy rpaB 00yJaroIIMXCs C OTPAaHMYEHHBIMU BO3MOKHOCTSIMH 37]0POBBS
(manee - OB3) Ha monydeHue JOMIKOILHOTO 00Pa30BaHus, M COLMATBLHON aIalTallui B YCIOBHSIX
YupexeHus.
1.3. Hacrosimast MacTpykius o0si3aTenbHa Ui HCTIOTHEHHSI BCEMU COTPYTHUKAMU Y UpexIeHUsI.
1.4. B cootBeTcTBHH ¢ HacTosie NHCTpyKIMel COTPYIHUKHU TPOXOAT HHCTPYKTAXK U 00yUIEHHE 110
BOIPOCaM, CBA3aHHBIM C 00€CTIEYEHUEM AOCTYIHOCTHU J1sl UHBAIUI0B U Jinil ¢ OB3 00beKTOB U
yCIIyT YUpexJeHus, B TOM YMCJIE C YYaCTUEM MEepCOHaa (C OKa3aHUEM IMOMOIIM Ha 00bEKTaxX B
IPEOJ0JIEHUU OapbepOB U COMTPOBOXKIECHUHN MHBaNKAa uiu uua ¢ OB3).
1.5. UHCTpyKTaXX MPOBOAUTCS PYKOBOAUTENEM Y UpExACHUS JIMOO OTBETCTBEHHBIM JIMIIOM 3a padoTy
¢ MHBAIIMIamMu U Jinamu ¢ OB3.
1.6. Jlns ygera paOOTHI 1T0 HHCTPYKTAXy U 00YUYEHHUIO COTPYAHUKOB 110 padote ¢ mumamu ¢ OB3 u
WHBAJIMIaMU BeaeTcs «KypHall HHCTpyKTa)ka MO COITPOBOKICHUIO MHBAJIMJIOB H JIULI C



OrpaHUYE€HHBIMU BO3MOXKHOCTAMHU 370poBbs (OB3)» (nanee — xxypnain). ®opma xypHana
IpeJICTaBlIeHa B MPWIOKEHUH 1. B xKypHase Benercs 3anuch TeMbl HHCTpYKTaxa, natsl, 1O,
JOJIKHOCTH COTPYAHUKOB, IPOILIEAIINX HHCTPYKTaX, a Takke PO, 1omKHOCTh U MOANUCH
COTpYyIHMKA, MpoBoAUBILEro ero. 1.7. Jlonyck kK paboTe BHOBb MPUHATHIX PAOOTHUKOB Y UpEKIECHUS
OCYIIECTBIISIETCS MOCTIE MPOXOKACHHUSI HHCTPYKTa)ka U 00y4eHHsI [0 BOIPOCaM JIOCTYITHOCTH
O0OBEKTOB U yCIyT YUpeKIeHUS.
1.8. Bcem cotpyauukam YupexaeHus IpH OOIIEHUH ¢ AeThbMU-UHBaIuaMu U autiamu ¢ OB3
COOJII0/IaTh MIPaBUJIa TUKETA, YTBEPKICHHBIMU B Y UPEIKICHUU.
1.9. Ilpu o61eHny ¢ TUIIAMH, UCTIBITHIBAIOIITUMH TPYAHOCTH TIPH MEPEABUKECHHUH, CIIETYET
YBEIOMUTH O HAIMYMHU HA O0OBEKTAX YUPEKACHUS ONMPENETICHHOTO CICIHAIBHOT0 000PYI0BAHUS IS
uHBanuA0B 1 aull ¢ OB3 1 BO3MOXXHOCTH MOIK30BaThCs UM. COTPYTHUKH 00513aHBI BCTPETHUTD,
BEXJIMBO OOBSICHUTD, TJI€ HAXOUTCS HY)KHbIH O0BEKT UHBATUAY, YOSIUTHCS B JOCTYITHOCTU
IPOX0Ja, Ky/a CIEAYET NEPEIBUraThCs. 3anpelacTcs IPUKacaThCsl K UHBAJIMHOM KOJISICKE U MEHATH
ee MecTononoxeHue 6e3 cornacus naBanuaa win auna ¢ OB3. [Ipu OTKpBITUH TSXKENBIX ABEpEH, Mpu
NEPE/IBIXKEHUH 110 MAPKETY WM KOBPAaM C JUTMHHBIM BOPCOM PEKOMEHAYETCS MPEAJIOKUTH TOMOIIIb
uHBanuAy win auny ¢ OB3, nonp3yronemMycst HHBAIMIHON KOJISCKOW Ui KOCThUIAMHU. COTPYIHUKHI
JOJIKHBI TIOMHUTD, YTO MHBAIUIHBIE KOJIICKU OBICTPO HAOUPAIOT CKOPOCTh, U HEOKUIAHHBIE PE3KUE
MOBOPOTHI U TOTYKUA MOTYT IMPUBECTH K TIOTEPE PABHOBECHS U ONPOKHIBIBAHUIO HHBATUIHON
KOJISICKH.
1.10. YcnpimiaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIUAA HA Kpece-KOJISICKe (MIIM MHBAJIUA APYTOi
KaTeropuu) mepes] BX0J0M B 3/JaHUE U OKa3aTh MY IMOMOIIb PU BX0J1€ (BBIXO/IE), COMPOBOXKICHUH
110 MECTa.
1.11. Oka3arp MOMOIIb UHBATUAY MPHU BHIMOIHEHUH IEUCTBUN CaMO0OOCTYKUBAHUS C YUETOM
BPEMEHU €0 HaXOXKJACHUS B YUpexkKAeHUH (TOMOYb CHATh BEPXHIOIO OJICKTY, IIOCETUTH CaHy3el U
T.J1.).
1.12. OGecneynTh BO3MOKHOCTH OKa3aHHMsI IIOMOIIM WHBAJIMY B 3aTPYAHEHHBIX CUTYyAIUSIX BO BpeMs
HaXOXACHUS B Y UPEXKICHUU.
1.13. Tlocne npeaocTaBiieHUs: YCIyTH COMTPOBOAUTH MHBAUAA Ha KPECIEKOIACKE (MM IPYTroi
KaTE€ropuu) K BBIXOAY U3 MOMELICHUS.
1.14. Oka3zarp 1pu HEOOXOAUMOCTH MOMOILb UHBAJIMY NP MOCAKE B COLMATBLHOE TAKCH WJIK HHOE
TPaHCIIOPTHOE CPENCTBO.
1.15. Cobnronath npodeccuoHaIbHY0 3TUKY B3aUMOOTHOIIIEHUN 1 HE JOMTyCKATh CUTYAIIH,
MPENATCTBYIOIIUX MMOJYYEHUIO NMHBAIUIOM YCIYT.
1.16. OcymiecTBIATh pa3bsCHEHUS B JOCTYHOM JJIsI HHBAIUIOB (DOpME MOPSIAKA TOCEIIECHUS
YupexeHus.

2. [lpaBuia TMKETA NPU O0ILIIEHNH ¢ HHBAJIUIAMU
2.1. IlpaBwmia sTUKETA MIPU OOIICHUH C UHBAJIUAMU 1Sl pAOOTHUKOB YUpexKaeHus (anee -
[IpaBuia) npeacTaBisAOT co00i CBOA OOIIUX MPUHIIMIIOB U MIPaBUJI, HATIPABIEHHBIX HA COOIOICHNE
MOpPaJIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJIETIN MOBEACHUS paOOTHUKAMU Y UpEXICHUS PU
OOIIEHNHU C MHBAJTUAAMHU U APYTUMHU MaJIOMOOWIBHBIMU IrpakaaHamu (nanee - MI'H).
2.2. llenbio HACTOSIIIMX MPABUJI SIBJISIETCSL yCTaHOBIIEHUE Y(PPEKTUBHOTO OOIIEHUS C MHBATTUAAMH U
npyrumu MI'H, a Taxke okazaHue UM MPH 3TOM HEOOXOJUMON TOMOIIU B MIPEOA0JICHUN OaphepoB,
MEMIAIOUIUX MMOJIYYEHUIO UMHU YCIIYT HapaBHE C APYTUMHU JIULAMHU.
2.3. Kaxnapiii paboTHUK YupexxeHus JOKEH MPUHUMATh BCE HEOOXOAUMbIE MEPBI JIsl pa3BUTHUS
KOMMYHHUKATUBHBIX KOMIETEHIIMM, YMEHUN U HABBIKOB, HEOOXOAUMBIX U1l 3(PPEKTUBHOrO OOIIIEHUS
IIpY OKa3aHUU MOMOIIM HHBanuaAaM u apyrum MI'H. 2.4. 3uanue u cobmronenue paboTHUKaMU



nojioxeHuit [IpaBuin gBisieTCs OJHUM U3 KPUTEPUEB OI[EHKU KaueCcTBa UX MPO(ecCHOHATBHOM
NeSITETLHOCTH, a TaK)Ke HEOOXOAUMBIM YCIIOBUEM JIJIsl CO3/IaHUs U TIOAIEP)KaHUs PeIyTaluu
yUpexaeHusl, GOpMHUPOBAHUS MTOJIOKUTEITHHON KYJIBTYpPhI OOIIEHHUS MPU OKa3aHUU TTOMOIIU
uHBaIaM U 1pyrum MI'H B Yupexnenun.

2.5. OcHOBHBIE KOMMYHUKATUBHbIE HaBBbIKU MPU OOILEHUU C UHBAIUIAMM:

- u30eraTh KOH(M)IUKTHBIX CUTYalUi;

- BHUMATEJIBHO CIIyIIaTh MHBAIKU/IA U CJBIIIATH €T0;

- peryiampoBaTh COOCTBEHHBIE YMOIIMH, BO3HUKAIOIIHE B MPOIIECCE B3aUMOACUCTBUS; - 00ECIIEUNBATh
BBICOKYIO KYJIBTYPY Y 3THKY B3aMMOOTHOIIICHUH;

- [IMBIJIM30BAHO MTPOTHUBOCTOSITH MAHUITYTUPOBAHUIO;

- COMHEBAsCh, PACCUUTHIBATH HAa CBOM 37IPaBbI CMBICI U CIIOCOOHOCTh K COYYBCTBHIO;

- OTHOCHUTHCS K APYTOMY UEJIOBEKY, Kak K ce0e caMOMy, TOUHO TaK e €ro yBaxkatb. 2.6. Oomue
IpaBuiia 3TUKETa MpHU OOLICHUH C UHBAJIUAMHU:

2.6.1. O0GparleHue K 4eJIOBEKY: KOTJa Bbl pa3rOBApUBAETE C MHBAJIUIOM, OOpalaiTech
HEMOCPEACTBEHHO K HEMY, a HE K COMPOBOXK/IAIOIIEMY WIH CYpJIOIEPEBOTUNKY, KOTOPbIE
IPUCYTCTBYIOT IIPU Pa3TOBOPE.

2.6.2. [Toxkatue pyku: Korja Bac 3HAKOMAT C UHBAJIUOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY PYKY:
Jaxe Te, KOMYy TPYJHO JBUTAaTh PyKOH WIIK KTO MOJb3YETCs MPOTE30M, BIIOJHE MOTYT MOXKaTh PYKY
— MPaBYIO WUJIU JIEBYIO, YTO BIOJIHE JIOMYCTUMO.

2.6.3. Ha3biBaiiTe ce0st U APYTrUX: KOT/1a Bbl BCTPEUAETECh C YETOBEKOM, KOTOPBIH TJI0X0 HJIM COBCEM
HE BUIUT, 00513aTE€IbHO Ha3bIBalTE ce0s U TeX JII0JeH, KOTOphIe MPHIILTK ¢ BaMu. Eciin y Bac obmias
Oecena B rpyIne, He 3a0bIBATE MOSICHUTh, K KOMY B JaHHBI MOMEHT BBl 0OpaIliaeTech, U Ha3BaTh
ceds.

2.6.4. IIpensyiokeHre MOMOILIH: €CJIM BbI PEJIaraeTe MOMOILlb, )KIUTE, TOKA €€ MPUMYT, a 3aTeEM
CIpAllIMBANTE, YTO U KAK JEaTh.

2.6.5. AIeKBaTHOCTh M BEXKJIMBOCTh: 0OpalaiiTech ¢ B3pOCIbIMU-UHBAINIAMU KaK C B3POCIIBIMH.
OO6paraiiTech K HUM 10 UMEHU U Ha ThI, TOJIBKO €CJIA BbI XOPOIIO 3HAKOMBI.

2.6.6. He onnpaiiTech Ha KpeCIO-KOISCKY: OMUPATHCS UM BUCHYTh HA MHBAJIMIHOM KOJISCKE - TO K€
camoe, 4TO U OMUPAThCs WM BUCHYTH Ha ee o0aarene, U 9TO TOXKE pa3apaxact.

2.6.7. nBanuHasi KOJIACKA - 3TO YaCTh HEMMPUKACAEMOTr 0 IMTPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€
UCIIOJIB3YET.

2.6.8. BHUMATENbHOCTh U TEPNEIUBOCTH: KOT/IA BBl pa3roBaprBaETE C YEIOBEKOM, UCIIBITHIBAIOIIINM
TPYJHOCTH B OOIICHHUH, CIYIIAUTE €ro0 BHUMATENbHO. ByibTe TeprienuBsl, )KIUTE, KOTJa YETOBEK caM
3akoH4UT (hpazy. He mompasmsiite ero u He moropapuBaiTe 3a Hero. HUKorma He MpUTBOPSIMTECH, YTO
BbI IOHUMAETE, €CJIM HAa CAMOM JieJie 3TO He Tak. [IoBTopuTe, 4TO BBI MOHSIIH, 3TO IOMOXKET YEIOBEKY
OTBETHUTH BaM, a BaM — TOHSTh €TO0.

2.6.9. Pacnionoxenue A1 6eceqpl: KOraa Bbl TOBOPUTE C YETIOBEKOM, MOJIB3YIOUIUMCS MHBAJTUIHON
KOJISICKOM WJIM KOCTBUISIMH, PACIIOJIOKHUTECh TaK, YTOOBI BAllld U €ro IJ1a3a ObLUTH Ha OJTHOM YPOBHE,
TorAa BaMm OyJeT Jierue paropapuBarth. PasroBapuBasi ¢ TeMHu, KTO MOXKET YUTATh O TyOam,
pacmnoiokUTeCh Tak, 4ToObl Ha Bac magan ceet, u Bac 6bu10 X0po111o BUIHO, TOCTapaiiTech, YTOObI
Bawm Huuero (eaa, pyku) He Melaso.

2.6.10. [IpuBneyeHre BHUMaHUS YeI0BeKa: YTOOBI MPUBJICYh BHUMAHHE YEJIOBEKA, KOTOPBIH TII0XO
CJIBILIUT, IOMAIIUTE EMY PYKOW WM noxJjionaiTe no mwiedy. CMOTpUTe eMy NpsMO B IJ1a3a U
TOBOPUTE YETKO, HO UMEWUTE B By, UTO HE BCE JIFOJIM, KOTOPHIE IJIOXO CJIBIIIAT, MOTYT YUTATh 1O
ry0am.



2.6.11.He cmymaiitecs, €ciiy ciy4yailHO IOMYyCTUIIN OIUIOIIHOCTD, CKa3aB «Y BUAUMCS» WK «Bbl
CHBILIAIH 00 3TOM...7» TOMY, KTO HE MOXKET BUIETh WU CIBILIATH.

2.7. TlpaBuiia STUKETa NMPHU OOIIEHUH C JTUIAMH C Pa3HBIMU PACCTPOMCTBAMHU (PYHKIIUN OpraHU3Ma

2.7.1. TlpaBuna sTuKeTa npy OOIICHUU C MHBATUIAMH, UCTIBITBIBAIOIIUMU TPYIHOCTH MIPH
Nepe/IBUIKEHUN |

- [loMHuUTE, 4TO MHBATUAHAS KOJIICKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO yesioBeka. He
o0JoKauMBaNTECh HA HEe, HE TOJIKANTe, He KIIaJuTe Ha Hee HOru 0e3 pa3penienus. Hauats katuth
KOJISICKY 0€3 coryiacusi MHBaJIMJIa — TO YK€ CaMO€, YTO CXBAaTUTh U TIOHECTHU YelIoBeKa 0e3 ero
pa3peneHusl.

- Beeraa cnpammBaiite, Hy>KHa JIM IOMOIb, TPEXIE YeM OKa3ath ee. [Ipennaraiite momoiib, eciiu
HY>KHO OTKPBITh TSKEIYIO IBEPh WM ITPOUTHU 10 KOBPY C JUIMHHBIM BOPCOM.

- Ecnu Bamie npeayioxkeHre 0 OMOLIY IPUHSTO, CIIPOCUTE, YTO HYXKHO J€J1aTh, U YETKO CIIEyITe
UHCTPYKLIMSIM.

- Ecnu Bam pazpeunniiv nepeaBUrath KOJIsCcKy, CHauana kature ee MeuieHHo. Kossicka ObICTpo
HAaOMPAET CKOPOCTh, U HEOKUIAHHBIN TOIUOK MOKET IIPUBECTHU K MOTEPE PAaBHOBECHSI.

- Becerna nuuno yoexaiitech B JOCTYITHOCTH MECT, II€ 3aIJTAHUPOBAHBI MEPONPUATHUS. 3apaHee
MOUHTEPECYUTECH, KAKHE MOTYT BO3HUKHYTh MTPOOIEMbI WU Oapbephl U KaK UX MOKHO YCTPAHUTb.
- Ecniu BO3MOXXHO, pacIioyio)KuTech Tak, YTOObI BalllK JIUIIa ObUTA Ha OAHOM ypoBHe. M30eraiite
MOJIO’KEHHUSI, IPU KOTOPOM BallleMy COOECETHUKY HY>KHO 3alPOKUIBIBAThH TOJIOBY.

- Ecnu cymiecTByIOT apXuTEKTypHbIE Oapbephbl, MPEAYIPEAUTE O HUX, YTOOBI YETOBEK UMEI
BO3MOKHOCTb MPUHUMATh PEIICHUS 3apaHee.

- [TomHuTeE, 4TO, KaK MPABUIIO, Y JIFOJIEH, UMEIOIINX TPYIHOCTH TIPH MEPEIBUIKEHUH, HET MIPOOJIEM CO
3pEHHUEM, CIIYXOM U TOHUMAHHUEM.

- He nymaiite, 4T0 HEOOXOAMMOCTD TMOJIB30BATHCS MHBAUIHOM KOJSICKOW — 3TO Tpareaus. ITo
croco0 cBOOOAHOTO (€CM HET apXUTEKTYPHBIX OaphepoB) mepeaBikeHus. EcTh moau,
NOJIB3YIOIINECS MHBAIHUIHOM KOJISICKOM, KOTOpPBIE HE YTPATUIIU CIIOCOOHOCTU XOAUTh U MOTYT
NEepEeBUTATHCS C TOMOIIBIO KOCThUIEH, TPOCTH U T.1. KONSICKM OHU MCTIOIB3YIOT JIJIS1 TOTO, YTOOBI
HSKOHOMUTH CHJIBI U OBICTpEE MEePEIBUTATHCA.

2.7.2. IlpaBuna 3TUKeTa NpU OOLIEHUHN C UHBAIUAAMH, UMEIOIIMMU HAPYIIECHUS 3pEHUS WU
HE3PSTYUMU:

- [Ipennarasi cBOIO MOMOIIb, HATIPABJISIITE YEIOBEKa, HE CTUCKUBANTE €ro PyKY, HAUTE TaK, KaK Bb
00b14HO XoauTe. He Hy»>kKHO XBaTaTh CJIENOro 4eJioBeKa U TalllUuTh €ro 3a COOOM.

- OnuiurTe KpaTko, rae Bbl HaxoauTech. [Ipeaymnpexaite o MPEensTCTBUIX: CTYNEHSIX, TyKax, siMax,
HU3KUX MPUTOJIOKAX, TPyOax M T.II.

- Ucnonp3yiiTe, ecii 3T0 yMecTHO, (pasbl, XapaKTEPU3YIOIIKE 3BYK, 3aIlax, paccTosHuE. Jlemurech
YBUCHHBIM.

- O6pamaiitech ¢ co0akaMU-TIOBOABIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JOMAIIIHUMU )XKMBOTHBIMH. He
KOMaH/IyWTe, HE TPOTalTe U HEe UTPalTe C COOAKOUTTOBOIBIPEM.

- Ecnu BbI cobupaeTech ynTaTh HE3psSUEMY YEIOBEKY, CHavaa npeaynpeaure oo 3tom. ['oBopure
HOpMaJIbHBIM rosiocoM. He mpomyckaiite nnpopMariiuio, eciiv Bac 00 3TOM HE MOMPOCHT.

- Ecnu 5T0 BaykHOE MUCHMO WIIM JOKYMEHT, HE HY>KHO JJIsl yOEIUTENIbHOCTH 1aBaTh €ro NOTPOraTh.
[Ipu 3TOM He 3aMeHndiiTe uyTeHue nepeckazom. Korjga He3psumil uenoBek JOKEH MOANUCATh
JOKYMEHT, IIPOYUTANTE ero o0s3aTesbHo. MIHBaTMAHOCTh HE OCBOOOXKIAET CJIETIOTO YeJIOBEKA OT
OTBETCTBEHHOCTH, OOYCIIOBIIEHHOMN IOKYMEHTOM.

- Becerna oOpataiitech HETIOCPEICTBEHHO K YEJIOBEKY, JaKe €CJIM OH BaC HE BUJIUT, a HE K €ro
3pAUEMy KOMIIaHbOHY.



- Becerna Ha3piBaiiTe ce0s M peCTaBiIsSHTe IPYTUX COOECETHUKOB, a TAK)KE OCTAIBHBIX
NPUCYTCTBYIONUX. ECIIN BBl XOTUTE MOXATh PYKY, CKAXXHUTE 00 3TOM.

- Korna BbI npennaraere He3psiueMy 4elIOBEKY CECTh, HE YCAKUBAWTE €ro, a HAalpaBbTe PYKY Ha
CIUHKY CTYJIa WM TOJUIOKOTHUK. He BoanTe 10 MOBEPXHOCTH €ro PYKY, a aliTe eMy BO3MOXKHOCTh
CBOOOJIHO MOTpOraTh npeaMeT. Eciiu Bac monpocuiiv moMoyb B3sITh KAKOW-TO IPEJIMET, HE CIIETYET
TSHYTbh KUCTb CJIENOro K NPEeAMETY U OpaTh €ro pyKoil 3TOT NpeaMerT.

- Korna BeI 00111a€TECh C TPYIIION HE3PSUUX JIFOJICH, HE 3a0bIBANTE KaXKIbIM pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00OpaIlaeTech.

- He 3acTaBnsiiTe Bamiero cobeceHiKa BEIIaTh B IYCTOTY: €CJIM BBI IEPEMEIIACTECh, IPEAYIPEAUTE
ero. BrioyiHe HOpMalIbHO YIIOTPEOSATH CJI0BO «CMOTPETHY. J1JIs HE3pSAUero YenoBeKa 3TO 0O3HAYAeT
«BHUJIETh PyKaMm», OCA3aTh.

- M30eraiiTe paciuibIBYaThIX ONMPENCICHUN U HHCTPYKINUNA, KOTOPhIE OOBIYHO COMTPOBOMKIAIOTCS
KecTaMH, BbIpakeHul Bpojie «CTakaH HaXOAUTCS I71e-TO TaM Ha croiie». Crapaiitech ObITh TOUHBIMHU:
«CTtakaH nocepeaHe CToJa.

- Ecnu BbI 3amMeTHiTH, 4TO HE3psUUi YeTIOBEeK COMJICS ¢ MapIIpyTa, He yIPaBJIsiTe ero IBIKEHUEM Ha
PaCCTOSIHUY, MTOI0OMIUTE U TIOMOTUTE BHIOPATHCS HA HYKHBIN ITYTh.

- [Ipu crmycke wim noabpeMe Mo CTyNeHbKaM BEAUTE HE3PSUEro MEPICHIUKYISIPHO K HUM.
[Iepensurasce, He IeaTe PHIBKOB, PE3KUX ABMKEHUN. [IpHu COPOBOKAECHUN HE3PSAUETO YETOBEKA
HE 3aKJIaJIbIBAlTE PYKU HA3aJl — 3TO HEYAOOHO.

2.7.3. IlpaBuna sTUKETa MPU OOIICHUYU C MHBAJIWIAMH, UIMEIOIIUMH HAPYIICHUE CTyXa:

- PasroBapuBas ¢ 4e€n0BEKOM, y KOTOPOTO INIOXOM CIIyX, CMOTPUTE IPsAMO Ha Hero. He 3aremustiite
CBOE JIUIIO M HE 3arOPKUBAKNTE €r0 pyKaMu, BOJIOCAMU WJIM KaKUMH-TO TIpenMeTamMu. Bar
co0eceTHUK JTOKEH UMETh BO3MOXKHOCTD CJIEINThH 3a BBRIPAKEHUEM BAIIIETO JIUIIA.

- CylIecTByeT HECKOJIBKO THUIIOB U CTeneHel riayXxoThl. COOTBETCTBEHHO, CYIIIECTBYET MHOTO
croco0O0B OOIIEHHUS C JIFOABMHU, KOTOPbIE MI0XO ciblmaT. Eciu Bbl He 3HaeTe, Kakol MpenoyecTh,
CIPOCHUTE y HUX.

- HekoTopsie nroau MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTAENbHbIE 3BYKH HEMPAaBUIbHO. B 3TOM
cllydae TOBOpuUTe O60jiee TPOMKO U YeTKO, TOJ0Mpast MOIXOASIINN YpoBeHb. B mpyrom ciydae
MOHAJ00UTCS JIUIIb CHU3UTDH BBICOTY I'0JI0Ca, TAK KaK YeJIOBEK YTPATUII CIIOCOOHOCTh BOCTIPUHUMATD
BBICOKHUE YaCTOTBHI.

- UtoOb! IpuBJIeYh BHUMAHUE YEJIOBEKA, KOTOPHIN TUIOXO CIBIIIUT, HA30BUTE €T0 10 UMEeHU. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA WJIU )K€ ITOMaxaTh pyKoi. - 'oBopuTe sICHO U POBHO.
He nyxHO0 uznumiHe noguepkuBaTh 4to-T0. KpruaTh, 0COOEHHO B yX0, TOXKE HE HAJIO.

- Ecnir Bac mpocsIT MOBTOPUTH YTO-TO, TTONPOOY#Te iepedpasupoBaTh CBOE MPEATIOKEHHUE.
Hcnone3yure KeCThI.

- Y6enurech, yTo Bac noHsiM. He cTecHsAlTeCh CIPOCUTD, IOHST JIM Bac cobeceqHUK. - Eciu Bb
coob1raere nHMOpPMAIUIO, KOTOpas BKIIOYAET B ce0s HOMEP, TEXHUUECKUM MW APYTON CIOXKHBIH
TEPMUH, a/IpEC, HAMTUIIIUTE €€, COOOIIUTE MO (aKCy WU SJIEKTPOHHON MOYTE WIH JTIOOBIM IPYTUM
crmoco0oOM, HO TakK, YTOOBI OHA ObLIAa TOYHO ITOHSTA.

- Ecnu cyiecTByIOT TpyJHOCTH HPU YCTHOM OOIIEHHUH, CIIPOCUTE, HE OyAET JIH MPOoLIe
NepeNUChIBATHCS.

- He 3a6m1Baiite 0 cpene, KoTopasi Bac OKpyskaeT. B OONbIINX MIIM MHOTOJIFOTHBIX TTOMEIIEHUSX
TPYAHO OOIIATHCS C JIFOIBMU, KOTOPBIE IJIOXO CIBIIIAT. SIPKOE CONIHIIE WIIU T€Hbh TOXKE MOTYT OBITh
OapbepaMu.

- OueHb YacTo TIIyXHe JII0JIU UCTIONB3YIOT SI3bIK KecToB. Eciu Bbl o011aeTech yepes nepeBoaurKa, He
3a0yabTe, YTO 0OpaIIaThCS HAJ0 HEMOCPEACTBEHHO K COOECEIHUKY, a HE K MIEPEBOTUHUKY.



- He Bce mrosin, KOTOpBIE MJI0XO CHBIIIAT, MOTYT YHTATh 10 TyOaMm. Bam mydiiie Bcero cnpocuts 00
3TOM TpH TniepBoi BcTpede. Eciu Bai cobeceqHuk 001a1aeT 3TUM HABBIKOM, HYKHO COOIIOAATh
HECKOJIbKO BaXKHBIX MpaBuil. [IloMHUTE, YTO TOJIBKO TPU U3 JECATHU CJIOB XOPOILIO MPOYUTHIBAIOTCS.

- HyHO cMOTpeTh B JIULIO COOECENHUKY U TOBOPUTH SICHO U MEJIJIEHHO, UCIIOJIb30BaTh POCTHIE
(dpa3bl 1 U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyHo0 1cnonb30BaTh BEIPAKEHUE JIUIIA, )KECThI, TEIOABUKEHUS, €CIIH XOTUTE MOAUYEPKHYTh WIH
IPOSICHUTH CMBICII CKa3aHHOTO.

2.7.4. IlpaBuna 3TUKeTa NpU OOILIIEHUU C MHBATUIAMH, UMEIOIIUMHU 33I€PKKY B Pa3BUTUU U
po0OsIeMbl O0IIIEHUS, YMCTBEHHBIC HAPYIIICHUS
- Ucnonb3yiTe NOCTYIIHBIN SA3BIK, BEIPAXKAUTECh TOYHO U 110 JIEITY.

- M36eraiiTe CIIOBECHBIX MITAMIIOB M OOPa3HbIX BHIPAKEHUI, €CIIH TOJIHKO BbI HE YBEPEHBI B TOM, UTO
Balll cOOECEIHUK C HUMU 3HAKOM.

- McxoauTe n3 TOro, 4To B3pOCIIbIA YETOBEK C 3aJE€PKKOU B Pa3BUTHU UMEET TAKOMW K€ OIBIT, KaK U
T000M pYyToi B3pOCTbI uenoBek. Eciu Heo0X0uMo, UCTIONB3YyHTE WITIOCTPAIIUN I
dororpadun. byapTe roTOBBI MOBTOPUTH HECKOJIbKO pa3. He caaBaiiTech, eciu Bac ¢ IepBOro pasza He
HOHSLIH.

- OOpamaiitech ¢ 4eIOBEKOM C MpoOIeMaMu pa3BUTHS TOUHO TaK e, KaK Bbl Obl 00paIiainch ¢
m00bIM IpyruM. B Gecene obcyxaaiiTe Te xe TeMbl, KaKue Bbl 00CYKJIaeTe ¢ IPYTUMU JTIOAbMU.
Hamnpumep, nnanel Ha BEIXOJHBIE, OTITYCK, [IOT0/a, OCIEIHUE COOBITHS.

- OGpaiaiiTech HENOCPEICTBEHHO K YEIOBEKY.

- [ToMHuUTE, UTO JIIOAM C 3a/IEPKKOM B pa3BUTUH JI€ECIIOCOOHBI U MOTYT MOMUCKHIBATH JIOKYMEHTHI,
KOHTPAKTBhI, FOJIOCOBAaTh, 1aBaTh COTJIACUE Ha MEAUIIMHCKYIO TOMOIIIb U T.JI.
2.7.5. IlpaBuna 3TuKeTa Npy OOIICHWH C MHBAJIMAMH, UMEIOUIUMHU IICUXUYECKHE HAPYILICHUS !

- [Icuxuyeckue HApyIIEHUS — HE TO YK€ CaMoe, YTO MPOOJIEMBbI B pa3BUTUH. JI10/IU ¢ ICUXUUECKUMHU
npobsieMaMu MOTYT UCTIBITBIBATH SMOLIMOHATIbHBIE PACCTPONCTBA WIIM 3aMEUIaTEeIbCTBO,
OCIIOJKHSIFOIIME UX KU3Hb. Y HUX CBOM OCOOBIM U M3MEHUMBBIN B3TJISA] HA MUP.

- He Hamo nymatsb, 4TO J110AM € ICUXUYECKUMHU HAPYIICHUAMU 00S3aTeIbHO HYKIAIOTCS B
JOTIOJTHUTENbHON TOMOIIH U CTIELIMAIBHOM OOpaIeHUH.

- O6paiaiiTech ¢ JIIOIbMHU C TICUXUYECKUMH HAPYIICHUSIMU KaK ¢ JMUHOCTAMU. He Hy)XHO nenathb
MPEKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHHUH OIBITA OOIIECHUS C JPYTUMHU JIFOABMU C TaKOM ke
dhopmoit HHBATTUIHOCTH.

- He cnenyer nymath, 4TO JIOJU C ICUXUYECKUMU HAPYLIEHUSIMU 00Jiee APYTUX CKIOHHBI K
Hacwinio. 1o Mud. Ecnu Bl IpyKeato0Hbl, OHM OyAYyT YyBCTBOBAThH CE0sl CIIOKOIHO.

- HeBepHoO, 4TO 11011 € ICUXUYECKUMU HAPYIICHUSIMU UMEIOT MTPOOIeMbl B IOHUMAHUU WJIH HIKE
110 YPOBHIO MHTEJUIEKTA, YEM OOJIBIIMHCTBO JIIOEH.

- Eciin yenoBek, MMEIOLIMI IICUXUYECKUE HAPYLIEHUs], PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, YTO BbI
MOJKETE CJIeNaTh, YTOObI IOMOYb EMY.

- He roBopute pe3ko ¢ 4en0BEKOM, UMEIOIINM IICUXUYECKUE HAPYILLIEHUs, JaXKe €CIIU y BaC €CTh JJIs
3TOr0 OCHOBAHUSI.

2.7.6. IlpaBuna 3TuKeTa Npu OOIICHUN C HHBAJIUIOM, UCTIBITHIBAIOIIUM 3aTPYAHEHHUS B PEUU:

- He urnopupyiite ntofeil, KOTOpbIM TPYJIHO TOBOPUTH, TOTOMY UTO MOHATH UX B BalllUX UHTEpECaX.

- He nepebuBaiiTe 1 He MONPABIISIITE YEIOBEKA, KOTOPBIM UCTIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe roBopuTh TOJIBKO TOT1a, KOT/Ia YOEIUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

- He mbrTaiitech yckoputh pa3roBop. byipTe roToBbl K TOMY, YTO Pa3roBOpP C YETOBEKOM C
3aTPYJIHEHHOMN pPeublo 3aliMeT y Bac 0oJibilie BpeMeHHU. ECiiu Bl criemuTe, JIydile, U3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHUHU B IPYTO€ BpEMHI.



- CMoTpuTe B U0 COOECEHUKY, MOIIEP)KUBANTE BU3yallbHbIA KOHTAKT. OTaalTe 310 Oecene Bce
Ballle BHUMAHUE.

- He nymaiite, 4To 3aTpyAHEHUS B p€YM — MOKA3aTeNlb HU3KOI0 YPOBHS MHTEIJIEKTA YEJIOBEKA.

- Crapaiitech 3a/1aBaTh BOPOCHI, KOTOPbIE TPEOYIOT KOPOTKMUX OTBETOB MIJIM KMBKa. - He
IIPUTBOPSIUTECH, €CIIM BBl HE ITOHSJIM, YTO BaM ckazanu. He crecHsiitech nepecnpocuts. Eciin Bam
CHOBA HE yAAJIOCh MOHSTh, OMPOCUTE MTPOU3HECTH CJIOBO B O0JI€€ MEIJIEHHOM TEMIIE€, BO3MOKHO, 110
OyKBaM.

- He 3a0bIBaiiTe, 4TO 4€NOBEKY C HAPYIICHHON PEUbIO TOXE HY)KHO BhICKa3zaThcs. He mepeOuBaiite
ero u He nogasisinre. He Topornure roBopsiero.

- Ecniu y Bac Bo3HHKaIOT MpoOIEMBI B OOIIIEHNUH, CITPOCUTE, HE XOUET JIU BaIlll COOECETHHUK
UCTOJIB30BaTh IPYroi cnocod - HamucaTh, HareyaTaTh.
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